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February 23,2023

Re:  Los Paseos Maintenance Corporation
Adopted 2023/2024 Budget and Reserve Information - CC 5300

Dear Los Paseos Maintenance Corporation Homeowner:

Enclosed for your review and permanent file is a copy of the Association's pro-forma
operating budget for the fiscal year commencing April 1, 2023, and related materials as
referenced above which are required for distribution to the membership per the California

Civil Code.

After several months of analysis and working with the Association Reserve Company, the
Board of Directors adopted the 2023-2024 fiscal year budget at their February meeting.
Therefore, after their analysis the Board has adopted a budget raising the assessments to

$217.00 per month.

The Association must provide reserve funds to maintain, repair or replace major
components identified in a reserve study, which is mandated by California law. The current
assessment program in the budget does provide funding for reserves. The most recently
completed study was conducted in January 2023. A full copy of that study is available for

your review.

Please review these documents and retain this packet with your permanent property
records. Should you sell or refinance your home, these documents may be required in the
escrow process. Should you have any questions regarding these issues, please feel free to
contact Sue Norman, Community Manager at Tritz Professional Management Services at

(714) 557-5900.

The Board of Directors
Los Paseos Maintenance Corporation

;}(Y*x TEL 714.557.5900 | FAX 949.486.8391 | WWW TPMS.NET
\{XY 1525 East 17t Street, Suita A, Santa Ana, CA 92705







LOS PASEOS HOA

2023-2024 Adopted Operating Budget

12/30/2021-
11/30/2022 2023-2024 2023-2024

Acct Description Average* | Adopted Monthly Budget | Adopted Annual Budget
REVENUE Dues: $217.00 Dues $217.00
4000 |Assessments $19,422.39 $20,832.00 $249,984.00

Total Revenue $19,422.39 $20,832.00 $249,984.00
EXPENSES
5225 |Electricity $397.17 $437.00 $5,244.00
5235 |Gas $787.47 $866.00 $10,392.00
5245 |Water $2,165.18 $1,440.00 $17,280.00
6210 [Pool Service Contract $457.25 $375.00 $4,500.00
6215 |Pool Extras/Repairs $510.13 $510.00 $6,120.00
7210 |Landscape Contract $4,087.91 $4,432.22 $53,186.64
7215 |Landscape Extras $112.39 $113.00 $1,356.00
7216 [Mulch $0.00 $0.00 $0.00
7225 |Sprinkler Repair $82.84 $83.00 $996.00
7226 |ET Water Systems $39.83 $40.00 $480.00
7240 |Back Flow Testing $149.54 $150.00 $1,800.00
7505 |General Maintenance / Repairs $67.45 $68.00 $816.00
7510 |anitorial Contract $328.00 $493.00 $5,916.00
7515 |lanitorial Supplies/Extras $61.13 $87.21 $1,046.52
7520 |Mailbox Quarterly Cleaning $22.00 $22.00 $264.00
7521 |BBQ cleaning $1.53 $0.00 $0.00
7525 |Pest Control-General $85.94 $93.75 $1,125.00
7527 |Pest Control-Ants $95.00 $95.00 $1,140.00
7530 |Street Sweeping $201.25 $380.00 $4,560.00
7560 |Patrol Service Contract $367.95 $408.55 $4,902.60
7565 |Gates Quarterly Service $10.08 $125.00 $1,500.00
7566 |Gate Repairs/Supplies $86.37 $0.00 $0.00
7572 |Keys & Locks $67.78 $0.00 $0.00
7720 |Lighting Contract $50.42 $55.00 $660.00
7725 |Lighting Repairs/Supplies $97.95 $98.00 $1,176.00
7726 |Holiday Light Installation $0.00 $0.00 $0.00
8210 |Taxes - Federal/State $40.31 $41.00 $492.00
8220 |Audit, 1099, & Tax Prep $114.58 $115.00 $1,380.00
8225 |Pool License/Permits/Insp. Fees $0.00 $50.00 $600.00
8366 |Late Fees $2.50 $0.00 $0.00
8365 |Legal Service $299.67 $100.00 $1,200.00
8375 |Reserve Study $91.67 $67.00 $804.00
8410 |Insurance $534.42 $640.75 $7,689.00
8411 |EQ Insurance $183.70 $228.00 $2,736.00
8440 |Professional Management Contract $2,236.67 $2,470.00 $29,640.00
8450 |Printing/Postage $75.51 $51.00 $612.00
8453 |Annual Meeting Administration I10E $87.17 $96.00 $1,152.00
8455 |Website $40.00 $50.00 $600.00
8495 |Contingency $80.83 $47.52 $570.24
9000 |Reserve Contribution $5,350.00 $6,504.00 $78,048.00

Total Expenses $19,469.59 $20,832.00 $249,984.00







Los Paseos Maintenance Corporation

Executive Summary
Directed Cash Flow Calculation Method

Client Information: Global Parameters:
Account Number 11831 Inflation Rate 3.00%
Version Number 1 Annual Contribution Increase 3.00%
Analysis Date 01/24/2023 Investment Rate 1.00%
Fiscal Year 4/1/2023 to 3/31/2024 Taxes on Investments 30.00%
Number of Units 96
Phasing 10of1 Contingency 3.00%

Community Profile:
This community consists of 96 single-family homes with private roadways, gated entrance, pool area and landscaped

areas.

This community was constructed between early 1998 and late 1999. For budgeting purposes, unless otherwise
indicated, we have used April 1999 as the placed-in-service date for aging the original components included in this

analysis.

ARS site visits: December 13, 2021; October 2020; November 2019; December 2018; November 2017; January 2017;
November 2015; January 2015; December 2013; December 2012; September 2011; October 2010; December 2009;
January 2009; December 2007; December 2006; December 2005; August 2004; October 2003; November 2002;

November 2001 and December 2000

Adequacy of Reserves as of April 1, 2023:

Anticipated Reserve Balance $501,390.00 h
Fully Funded Reserve Balance $535,824.21 |
Percent Funded

e T R

Per Unit

Recommended Funding for the 2023-2024 Fiscal Year: Annual Monthly Per Month
Member Contribution $78,050 $6,504.17 $67.75
Interest Contribution $3,262 $271.83 $2.83

$6,776.00 $70.58

E—

e e e

Total Contribution $81,312

1.24.2023(1) 1 ADVANCED RESERVE SOLUTIONS, INC.



Los Paseos Maintenance Corporation

Membership Disclosure Summary
Sorted by Category

Current Assigned Remaining Useful
Major Reserve Components Cost Reserves Life Range Life Range
010 Streets $285,775 $40,061 0-22 2-24
020 Painting $18,724 $16,688 0-1 3-8
030 Fencing & Access Equip $60,628 $29,365 0-28 10-32
040 Lighting $131,150 $101,010 5-6 10-30
050 Recreation $245,303 $202,083 0-8 1-30
060 Landscape $30,750 $65,450 0-1 1-12
070 Mailboxes & Signs $37,640 $32,130 0-6 10-30
Contingency n.a. $14,604 n.a. n.a.
Total $809,970 $501,390 0-28 1-32

1.24.2023(1) 2 ADVANCED RESERVE SOLUTIONS, INC.



Los Paseos Maintenance Corporation

Projections
Directed Cash Flow Calculation Method

Fully Funded

Fiscal Beginning Member Interest Ending Ending Percent
Year Balance Contribution Contribution Expenditures Balance Balance Funded
2023-2024 $501,390 $78,050 $3,262 $72,615 $510,087 $541,321 94%
2024-2025 $510,087 $80,392 $3,349 $69,936 $523,892 $554,453 94%
2025-2026 $5623,892 $82,803 - $3,470 $67,659 $542,507 $573,231 95%
2026-2027 $542,507 $85,287 $2,978 $157,531 $473,241 $498,882 95%
2027-2028 $473,241 $87,846 $3,334 $38,708 $525,713 $550,502 95%
2028-2029 $525,713 $90,481 $3,555 $60,960 $558,789 $582,831 96%
2029-2030 $558,789 $93,196 $2,443 $253,578 $400,850 $414,954 97%
2030-2031 $400,850 $95,992 $2,733 $55,560 $444,015 $454,529 98%
2031-2032 $444,015 $98,871 $3,038 $56,623 $489,302 $497,400 98%
2032-2033 $489,302 $101,838 $3,450 $44,655 $549,934 $556,852 99%
2033-2034 $549,934 $104,893 $3,520 $96,648 $561,700 $565,604 99%
2034-2035 $561,700 $108,039 $4,116 $25,020 $648,835 $653,368 99%
2035-2036 $648,835 $111,281 $4,278 $90,642 $673,751 $676,988 100%
2036-2037 $673,751 $114,619 $4,506 $84,517 $708,360 $710,745 100%
2037-2038 $708,360 $118,058 $4,759 $84,743 $746,433 $748,293 100%
2038-2039 $746,433 $121,599 $5,106 $75,010 $798,129 $800,404 100%
2039-2040 $798,129 $125,247 $5,759 $35,386 $893,749 $899,320 99%
2040-2041 $893,749 $129,005 $6,368 $45,992 $983,130 $993,254 99%
2041-2042 $983,130 $132,875 $6,750 $82,693 $1,040,063 $1,054,474 99%
2042-2043 $1,040,063 $136,861 $7,311 $61,680 $1,122,555 $1,143,330 98%
2043-2044 $1,122,555 $140,967 $7,788 $78,144 $1,193,165 $1,220,998 98%
2044-2045 $1,193,165 $145,196 $8,315 $75,631 $1,271,045 $1,307,386 97%
2045-2046 $1,271,045 $149,552 $5,321 $581,777 $844,141 $863,165 98%
2046-2047 $844,141 $154,038 $5,940 $68,793 $935,326 $953,792 98%
2047-2048 $935,326 $158,660 $6,234 $120,219 $980,001 $996,652 98%
2048-2049 $980,001 $163,419 $6,233 $167,169 $982,484 $995,184 99%
2049-2050 $982,484 $168,322 $6,015 $202,953 $953,869 $960,031 99%
2050-2051 $953,869 $173,372 $6,626 $89,697 $1,044,169 $1,048,430 100%
2051-2052 $1,044,169 $178,573 $7,032 $124,621 $1,105,152 $1,107,019 100%
2052-2053 $1,105,152 $183,930 $8,027 $46,353 $1,250,756 $1,255,128 100%

NOTE: In some cases, the projected Ending Balance may exceed the Fully Funded Ending Balance in years following high

Expenditures. This is a result of the provision for contingency in this analysis, which in these projections is never expended. The
contingency is continually adjusted according to need and any excess is redistributed among all components included.

1.24.2023(1)
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ADVANCED RESERVE SOLUTIONS, INC.



Los Paseos Maintenance Corporation
Assessment and Reserve Funding Disclosure Summary

For the fiscal year ending March 31, 2024
(“Disclosure Summary”)

The notes at the end of this Disclosure Summary should
be read in conjunction with the information provided.

(1) The regular assessment for the 2023-24 fiscal year per ownership interest is $217.00 per month.
(2) Additional regular or special assessments that have already been scheduled to be imposed or

charged, regardiess of the purpose, if they have been approved by the association’s Board of
Directors (the “Board”) and/or members:

Date assessment | Amount per ownership Purpose of the assessment:
will be due: interest per month or year:
N.A.

Total:

(3) Based upon the most recent reserve study, dated January 24, 2023, and other information
available to the Board of Directors, will currently projected reserve account balances be sufficient at
the end of each year to meet the association's obligation for repair and/or replacement of major
components during the next 30 years?

Yes X No

(4) If the answer to #3 is “no,” what additional assessments or other contributions to reserves would
be necessary to ensure that sufficient reserve funds will be available each year during the next 30
years that have not been approved by the Board or the members?

Approximate date assessment will be due: | Amount per ownership
interest per month or year:

N.A.

Total:

(5) All major components are included in the reserve study and are included in its calculations.
However, the following major assets are excluded from the reserve study calculations for the

following reasons:

Major asset: Reason this major asset was not included:
Concrete (complete replacement) | Indeterminate life and cost
Tile roof (pool cabana) Indeterminate life and cost

Page 1 of 2



Los Paseos Maintenance Corporation
Assessment and Reserve Funding Disclosure Summary

For the fiscal year ending March 31, 2024
(“Disclosure Summary”)

(6) Based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570, the
estimated amount required in the reserve fund at the end of the current fiscal year is $535,824, based
in whole or in part on the last reserve study or update prepared by Advanced Reserve Solutions, Inc.
as of April 1, 2023. The projected reserve fund cash balance at the end of the current fiscal year is
$501,390, resulting in reserves being 94% funded at this date. The current deficiency in the reserve

fund represents $358.69 per ownership interest.

(7) Based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570 of the Civil
Code, a reserve funding plan has been developed — see the attached projections. The assumed
long-term before-tax interest rate earned on reserve funds is 1.00% per year and the assumed long-
term inflation rate applied to major component repair and replacement costs is 3.00% per year. Full
reserve study available upon request.

NOTES:
(A) The financial representations set forth in this summary are based on the best estimates of the

preparer and the Board at that time. The estimates are subject to change. (B) For the purposes of
understanding this Disclosure Summary: (1) "Estimated remaining useful life" means the time
reasonably calculated to remain before a major component will require replacement. (2) "Major
component" has the meaning used in Section 5550. Components with an estimated remaining useful
life of more than 30 years may be included in the study as a capital asset or disregarded from the
reserve calculation, so long as the decision is revealed in the reserve study report and reported in the
Assessment and Reserve Funding Disclosure Summary. (3) The form set out in subdivision (a) shall
accompany each annual budget report or summary thereof that is delivered pursuant to Section 5300.
The form may be supplemented or modified to clarify the information delivered, so long as the
minimum information set out in subdivision (a) is provided. (4) For the purpose of the report and
summary, the amount of reserves needed to be accumulated for a component at a given time shall be
computed as the current cost of replacement or repair multiplied by the number of years the
component has been in service divided by the useful life of the component. This shall not be
construed to require the Board to fund reserves in accordance with this calculation. (5) Based on
reserve studies or the occurrence of one or more unanticipated events, the Board could increase
regular assessments and/or levy special assessments, consistent with the provisions of the CC&Rs
and applicable law, to fund additional reserves as it deems necessary. For example, the information
contained in this Disclosure Summary includes (i) estimates of replacement value and life
expectancies of the components and (ii) assumptions regarding future events. Estimates are
projections of a future event based on information currently available and are not necessarily
indicative of the actual future outcome. The longer the time period between the estimate and the
estimated event, the more likely the possibility of error and/or discrepancy. For example, some
assumptions inevitably will not materialize and unanticipated events and circumstances may occur
subsequent to the preparation of this Disclosure Summary. Therefore, the actual replacement cost
and remaining life may vary from this report and summary and the variation may be significant.
Additionally, inflation and other economic events may impact this report and summary, particularly
over an extended period of time (such as thirty (30) years) and those events could have a significant
and negative impact on the accuracy of this Disclosure Summary and, further, the funds available to
meet the association’s obligation for repair and/or replacement of major components during their

estimated useful life.

Page 2 of 2






Ttz

February 23, 2023

Re:  Los Paseos Maintenance Corporation
Annual Policy Statement — CC 5310

Dear Los Paseos Maintenance Corporation Homeowner:

Enclosed for your review and permanent file is a copy of the Association’s Annual Policy Statement which
is required under the above referenced section of civil code to be provided to the membership prior to the
end of its fiscal year which for Los Paseos Maintenance Corporation is March 315

This policy statement includes the following information:

(1) The name and address of the person designated to receive official communications to the association,
pursuant to Section 4035.

(2) A statement explaining that a member may submit a request to have notices sent to up to two different
specified addresses, pursuant to subdivision (b) of Section 4040.

(3) The location, if any, designated for posting of a general notice, pursuant to paragraph (3) of subdivision
(a) of Section 4045.

(4) Notice of a member’s option to receive general notices by individual delivery, pursuant to subdivision

(b) of Section 4045.
(5) Notice of a member’s right to receive copies of meeting minutes, pursuant to subdivision (b) of Section

4950.

(6) The statement of assessment collection policies required by Section 5730.

(7) A statement describing the association’s policies and practices in enforcing lien rights or other legal
remedies for default in the payment of assessments.

(8) A statement describing the association’s discipline policy, if any, including any schedule of penalties
for violations of the governing documents pursuant to Section 5850.

(9) A summary of dispute resolution procedures, pursuant to Sections 5920 and 5965.

(10) A summary of any requirements for association approval of a physical change to property, pursuant
to Section 4765.

(11) The mailing address for overnight payment of assessments, pursuant to Section 5655,

(12)A statement of notification on whether the Association is FHA and VA certified pursuant to section
5300.

(13) Request for Annual Notice of Address, Representative and Rental Status pursuant to Section 4041
(14) Any other information that is required by law or the governing documents or that the board determines

to be appropriate for inclusion.

The Board of Directors
Los Paseos Maintenance Corporation

éﬁ TEL 714.557.5900 | FAX 949.486.8391 | WWW.TPMS.NET
qﬂ 1525 East 17" Street, Suite A, Santa Ana, CA 92705






ASSOCIATION DESIGNATED RECIPIENT
California Civil Code 4035

The designated recipient for all communication to the Los Paseos Maintenance Corporation is Tritz
Professional Management Services, attention Sue Norman, 1525 East 17th Street, Suite A, Santa Ana, CA
92705.
RIGHT TO NOTICE TO TWO ADDRESSES
California Civil Code 4040(b)

Members have the right to provide the Association through the Designated Recipient with a written request
to have all notices required to be delivered through first class mail to be sent to up to two different specified
addresses.
GENERAL NOTICE LOCATION
California Civil Code 4045(3)(a)

All notices permitted for posting for general notice to the membership will be posted in the bulletin board
located near the restroom facility at the common area pool located within the Los Paseos Maintenance

Corporation in Rancho Santa Margarita, CA.

RIGHT TO INDIVIDUAL DELIVERY
California Civil Code 4045 (b)

Notwithstanding California Civil Code 4045(3)(a), if a member requests to receive general notices by
individual delivery, all general notices to that member, given under this section, shall be delivered pursuant
to Section 4040. This request must be made in writing to the designated recipient for the Association.

NOTICE OF RIGHTS TO MINUTES OF BOARD MEETINGS
California Civil Code 4950(b)

The minutes, minutes proposed for adoption that are marked to indicate draft status, or a summary of
minutes of any meeting of the board of directors of the Los Paseos Maintenance Corporation shall be
available to members within 30 days of the meeting. The minutes, proposed minutes or summary minutes
shall be distributed to any member of the association upon request and upon reimbursement of the
association’s costs for making that distribution. Additionally, minutes can be downloaded from the
“Members Only” section of the association website located at www.lospaseosrsm.com.

ASSESSMENT COLLECTION PROCEDURE
California Civil Code 5730

Prompt payment of assessments by all owners is critical to the financial health of the Association.
Accordingly, the Board of Directors takes its obligations under the Declaration of Covenants, Conditions
and Restrictions (“CC&R’s”) and the California Civil Code to enforce the members’ obligation to payment
assessments very seriously. The Board has adopted this Collection Policy in an effort to discharge that
obligation in a fair, consistent, and effective manner. All policies and practices outlined below shall remain
in effect until such time as they may be changed, modified, or amended by a duly adopted resolution of the
Board of Directors. Therefore, pursuant to the CC&R’s and applicable sections of the California Civil Code,
the following is the Association’s Assessment Collection Policy:

1. Regular monthly assessments are due and payable on the first day of each month. It is the
responsibility of the owner of record to pay each assessment in full each month regardless of receipt of a



statement. All other assessments, including special assessments, are due and payable on the date specified
by the Board in the notice of assessment.

2. Assessments, late charges, interest and reasonable fees and collection costs, including
attorney’s fees, are the personal obligation of the owner of the property at the time the assessment or other
sums are levied. (Civil Code Sections 5650 — 5660.

3. Payments are posted as of the date received at the Association’s financial business office.
Assessments are delinquent if not received within fifteen (15) days after they become due. Delinquent
assessments shall be subject to a late charge equal to ten percent (10%) of the unpaid assessment or ten
dollars ($10.00), whichever is greater. Interest on all sums imposed in accordance with this Assessment
Collection Policy including the delinquent assessments, reasonable fees and costs of collection and
reasonable attorney’s fees shall be at a rate of twelve percent (12%) per year, commencing thirty (30) days
after the assessment becomes due (California Civil Code Section 5650(b).

4. Any payments made shall be first applied to the assessments owed and only after the
assessments owed are paid in full, shall payments be applied to late charges, interest, or collection expenses.
(Civil Code 5650 — 5660.

5. If the assessment is not paid within thirty (30) days of the due date, the Association will send
a certified letter (“Notice of Intent to Lien™) to the delinquent homeowner’s address of record informing the
owner of the following:

(a) a general description of the Association’s lien enforcement procedures and the method of
calculation of the amount.

(b) a statement that the homeowner has the right to inspect Association records pursuant to
California Corporations Code 8333.

(c) The following statement in 14-point boldface type: “IMPORTANT NOTICE: IF YOUR
SEPARATE INTEREST IS PLACED IN FORECLOSURE BECAUSE YOU ARE
BEHIND IN YOUR ASSESSMENTS, IT MAY BE SOLD WITHOUT COURT
ACTION,”

(d An itemized statement of charges owed by the homeowner, including items on the statement
indicating the amount of any delinquent assessments, the fees and reasonable costs of
collection, reasonable attorney’s fees, any late charges, and interest, if any.

(e) a statement that the homeowner will not be liable to pay charges, interest, and collection
costs if it is determined the assessment was paid on time to the Association; and

) the homeowner’s right to request a meeting with the board of directors to discuss a payment

plan.

The letter described in this Paragraph 5 will be sent to the delinquent homeowners at least 30 days
prior to recording a lien against the delinquent homeowner’s separate interest. The cost of the letter will be
billed to the delinquent homeowner’s account. All further costs, including reasonable attorneys’ fees are
also the delinquent homeowner’s responsibility. (Civil Code Section 5650(a).

6. A homeowner has fifteen (15) days from the date of the postmark of the Notice of Intent to
Lien to dispute the delinquency by submitting to the Board a written explanation of the reason for the
dispute. The Board shall respond in writing to the homeowner within fifteen (15) days of the date of the

postmark of the owner’s letter of dispute.



7. Within fifteen (15) days from the date of the postmark of the Notice of Intent to Lien, a
delinquent homeowner may submit a written request to the Association to meet with the Board to discuss a
payment plan for the amount set forth in the Notice of Intent to Lien. The Board shall meet with the
delinquent homeowner in executive session within forty-five (45) days of the date of the postmark of the

request.

8. If the delinquent homeowner fails to pay the amount set forth in the Notice of Intent to Lien
(a) within thirty (30) days of the date of the postmark of the Notice of Intent to Lien, or (b) in the event the
delinquent homeowner submits a request to meet, as set forth in No. 7 above, within sixty (60) days of the
date of the postmark of the Notice of Intent to Lien, then a lien will be recorded against the homeowner’s
separate interest. The delinquent homeowner will be charged approximately $450 plus postage for the lien
costs associated with preparation and recording of the lien. (Civil Code Sections 5740, 5675, 5685(a) and

5725(a)

9. After recording of the lien, payment must be made in cash, money order or cashiers check.
If any delinquent homeowner within thirty (30) days from the date of the recording of the lien, pays the
Association, under protest, all amounts required by Civil Code Section 5625 (the amount of the assessments
in dispute, late charges, interest, all reasonable fees and costs, including legal fees associated with the
preparation and filing of the lien), and the delinquent homeowner has not exceeded the statutory limit on
the number of times this procedure is available, the Association will inform the delinquent homeowner that
he/she may resolve the dispute by Alternative Dispute Resolution as outlined in Civil Code Section 5965
or by civil action.

10.  Nothing herein limits or otherwise affects the Association’s right to proceed in any lawful
manner to collect any delinquent sums owed to the Association and the Association may turn the matter

over to legal counsel at any time.

11. Pursuant to California Civil Code Section 5655: The mailing address for overnight payment
of assessments is:
Los Paseos Maintenance Corporation
c/o Tritz Professional Management Services
1525 E. 17™ Street, Ste. A
Santa Ana, CA 92705

Notice of Assessments, Foreclosures, And Payment Plans
California Civil Code Section 5730 & 4040(b)

This notice outlines some of the rights and responsibilities of owners of property in common interest
developments and the associations that manage them. Please refer to the sections of the Civil Code indicated
for further information. A portion of the information in this notice applies only to liens recorded on or after
January 1, 2003. You may wish to consult a lawyer if you dispute an assessment.

ASSESSMENTS AND NONJUDICIAL FORECLOSURE

Assessments become delinquent 15 days after they are due unless the governing documents provide
for a longer time. The failure to pay association assessments may result in the loss of an owner’s property
through foreclosure. Foreclosure may occur either as a result of a court action, known as judicial
foreclosure, or without court action, often referred to as nonjudicial foreclosure. For liens recorded on and
after January 1, 2006, an association may not use judicial or nonjudicial foreclosure to enforce that lien if
the amount of the delinquent assessments or dues, exclusive of any accelerated assessments, late charges,
fees, attorney’s fees, interest, and costs of collection, is less than one thousand eight hundred dollars



($1,800). For delinquent assessments or dues in excess of one thousand eight hundred dollars ($1,800) or
more than 12 months delinquent, an association may use judicial or nonjudicial foreclosure subject to the
conditions set forth in Civil Code Section 5700. When using judicial or nonjudicial foreclosure, the
association records a lien on the owner’s property. The owner’s property may be sold to satisfy the lien if
the amounts secured by the lien are not paid. (Sections 5700 through 5720 of the Civil Code, inclusive)

In a judicial or nonjudicial foreclosure, the association may recover assessments, reasonable costs
of collection, reasonable attorney’s fees, late charges, and interest. The association may not use nonjudicial
foreclosure to collect fines or penalties, except for costs to repair common area damaged by a member or a
member’s guests if the governing documents provide for this. (Section 5725 of the Civil Code)

The association must comply with the requirements of Article 2 (commencing with Section 5650)
of Chapter 8 of Part 5 of Division 4 of the Civil Code when collecting delinquent assessments. If the
association fails to follow these requirements, it may not record a lien on the owner’s property until it has
satisfied those requirements. Any additional costs that result from satisfying the requirements are the
responsibility of the association. (Section 5675 of the Civil Code)

At least 30 days prior to recording a lien on an owner’s separate interest, the association must
provide the owner of record with certain documents by certified mail, including a description of its
collection and lien enforcement procedures and the method of calculating the amount. It must also provide
an itemized statement of the charges owed by the owner. An owner has a right to review the association’s
records to verify the debt. (Section 5660 of the Civil Code)

If a lien is recorded against an owner’s property in error, the person who recorded the lien is required
to record a lien release within 21 days, and to provide an owner certain documents in this regard. (Section

5685 of the Civil Code)

The collection practices of the association may be governed by state and federal laws regarding fair
debt collection. Penalties can be imposed for debt collection practices that violate these laws.

PAYMENTS

When an owner makes a payment, the owner may request a receipt, and the association is required
to provide it. On the receipt, the association must indicate the date of payment and the person who received
it. The association must inform owners of a mailing address for overnight payments. (Section 5655 of the

Civil Code)

An owner may, but is not obligated to, pay under protest any disputed charge or sum levied by the
association, including, but not limited to, an assessment, fine, penalty, late fee, collection cost, or monetary
penalty imposed as a disciplinary measure, and by so doing, specifically reserve the right to contest the
disputed charge or sum in court or otherwise.

An owner may dispute an assessment debt by submitting a written request for dispute resolution to
the association as set forth in Article 2 (commencing with Section 5900) of Chapter 10 of Part 5 of Division
4 of the Civil Code. In addition, an association may not initiate a foreclosure without participating in
alternative dispute resolution with a neutral third party as set forth in Article 3 (commencing with Section
5925) of Chapter 10 of Part 5 of Division 4 of the Civil Code, if so, requested by the owner. Binding
arbitration shall not be available if the association intends to initiate a judicial foreclosure.



An owner is not liable for charges, interest, and costs of collection, if it is established that the
assessment was paid properly on time. (Section 5685 of the Civil Code)

MEETINGS AND PAYMENT PLANS

An owner of a separate interest that is not a time-share interest may request the association to
consider a payment plan to satisfy a delinquent assessment. The association must inform owners of the
standards for payment plans if any exists. (Section 5665 of the Civil Code)

The board must meet with an owner who makes a proper written request for a meeting to discuss a
payment plan when the owner has received a notice of a delinquent assessment. These payment plans must
conform with the payment plan standards of the association if they exist. (Section 5665 of the Civil Code)

(b) An association distributing the notice required by this section to an owner of an interest that is
described in Section 11212 of the Business and Professions Code that is not otherwise exempt from this
section pursuant to subdivision (a) of Section 11211.7 of the Business and Professions Code may delete
from the notice described in subdivision (a) the portion regarding meetings and payment plans.

RULES ENFORCEMENT POLICY
California Civil Code 5850

If an owner fails or otherwise refuses to correct a violation following receipt of a courtesy notice, the Board
may, in accordance with Article 10 of the Association's Bylaws, impose a Penalty Assessment (fine),
impose a Reimbursement Assessment (to cover the Association's costs of correcting a violation), and/or
suspend the voting and other membership rights as appropriate.

A. FIRST LETTER - Courtesy Letter & IDR Invite.

B. SECOND LETTER - Warning Letter.
C. THIRD LETTER - Hearing Notice. A fine of $50.00 plus legal fees, as applicable, may follow a

scheduled hearing.

NOTE:
Fines will increase as follows: (30) thirty days after initial fine, continuance of violation, will result in a

$100.00 2nd fine and (60) sixty days after the initial fine, continuance of violation, will result in a $200.00
3rd fine.

INTERNAL DISPUTE RESOLUTION PROCESS
California Civil Code 5920

Whereas, Civil Code 5915 identifies an internal dispute resolution process (“IDR Process™) that an
Owner and Community Association must pursue as a prerequisite to an enforcement action;

Whereas, Civil Code identifies an IDR Process applicable to all community associations that do not
otherwise provide for an alternative procedure;

Whereas, the Board of Directors desires to identify the Association representatives who would
participate in the IDR Process;

Whereas, the Association desires to adopt an IDR Process.



NOW, THEREFORE, BE IT RESOLVED that the Los Paseos Maintenance Corporation adopts the
IDR Process contained within Civil Code 5915 (deemed within the statute to be fair, reasonable, and

expeditious) as follows:

1. This IDR Process applies to Association as well as an Owner as a prerequisite to the filing of any
litigation related to a dispute involving their respective rights, duties or liabilities under the governing
documents, the Davis-Stirling Common Interest Development Act (“D-S Act”) and/or the nonprofit mutual
benefit corporation law (collectively “CID Dispute™). It does not relate to any collection of assessments
unless the Association determines it needs to file litigation to collect same.

2. Either party (Association or Owner) to a CID Dispute may invoke the following procedure:

A. The party may request the other party to meet and confer in an effort to resolve the CID

Dispute. The request shall be in writing.
B. An Owner may refuse an Association request to meet and confer. The Association may

not refuse an Owner’s request to meet and confer.

C. The Board hereby designates the President or in his/her absence, the Vice-President
(“Board Designee”), as well as the CID Manager to meet and confer with the Owner. The Board Designee
shall also have the right to request the Chairperson of any applicable Committee involved in the CID
Dispute to assist the Board and attend the meet and confer session with the Owner. If the Association is
pursuing litigation related to a delinquent assessment, the Board designates the Treasurer in lieu of the

President as the Board Designee.

3. Although not precluded attorney participation in the IDR Process is discouraged in order to
maintain direct discussions between the principals of the CID Dispute and to maintain the goal of resolution
through an expeditious process. To the extent Owner requires that his/her/its attorney attend the IDR
Process, the Owner shall be required to give five (5) business days’ notice to the Association so that the
Association can ascertain if it desires its corporate counsel to also attend.

4. The parties shall meet promptly at a mutually convenient time and place, explain their positions
to each other and confer in good faith in an effort to resolve the CID Dispute.

5. A resolution of the CID Dispute agreed to by the parties shall be memorialized in writing and
signed by the parties, including the Board Designee on behalf of the Association.
6. The Agreement reached by the Owner and the Board Designee binds the parties and is judicially

enforceable if both the following conditions are satisfied:

A. The Agreement is not in conflict with law or the governing documents of the Association;
and

B. The Agreement is ratified by the Board of Directors within thirty (30) days of the date
that the Agreement is executed by the Owner and the Board Designee.

7. The Owner participating in the IDR Process shall not be charged a fee to participate in the IDR
Process.



ALTERNATIVE DISPUTE RESOLUTION
California Civil Code 5965
Summary

As of January 1, 2005, the alternative dispute resolution (“ADR”) statutory requirements that were
previously contained in Civil Code 1369.510 — 1369.590 are relocated to Civil Code Section 5925 - 5965.
In summary, prior to initiating a lawsuit to enforce the Association’s governing documents, the Davis-
Stirling Common Interest Development Act or Nonprofit Mutual Benefit Corporation Law (with certain
exceptions) the parties must first attempt to resolve the dispute through some form of “ADR” (usually

mediation or binding or nonbinding arbitration).

California Civil Code Section 5930 requires Alternative Dispute Resolution (ADR) as opposed to litigation
in certain Association/Homeowner disputes and further requires that homeowners be notified of the ADR

requirements on a yearly basis.

PARTIES BOUND BY THE STATUTE

The parties required to comply with the statute are the Association (through the Board of Directors) and
any owner of record.

DISPUTES SUBJECT TO THE STATUTE/QUALIFYING DISPUTES

Section 5930 provides that the Association and Owners shall endeavor to submit disputes related to the
enforcement of the governing documents to ADR. Where, however, an Owner has a private dispute with
another owner or a tenant, or the Board has a dispute with a third party such as a service provider to the
HOA, such a dispute is not within the scope of the statute.

DISPUTES EXCLUDED FROM THE STATUTE

Sections 5930 and 5925 specifically exclude the following disputes from ADR:

1. Assessment collection, except as provided for Civil Code Section 5730.

2. Claims for money damages in excess of Five thousand Dollars ($5,000.00) in conjunction with a claim
for declaratory or injunctive relief.

3. Actions where the applicable statute of limitations would expire within 120 days.

4. Actions for preliminary or temporary injunctive relief; and

5. The filing of a Cross-Complaint in response to a Complaint already filed.

COMPLIANCE PROCEDURES
INITIATING PARTY

The party pursuing the dispute, prior to filing any lawsuit, must serve on the other party a request for
resolution including the following information and language:

1. A brief description of the dispute between the parties.

2. A request that the matter be submitted to ADR.

3. A statement that the party receiving the request for resolution (Responding Party is required to respond
thereto within thirty (30) days of receipt or it will be Deemed Rejected.

4. A copy of Sections 5925 - 5965 of the Civil Code if the responding party is the owner of a separate

interest.



Service of the request for resolution shall be by personal delivery, first-class mail, express mail, facsimile
transmission, or other means reasonably calculated to provide the party on whom the request is served actual

notice of the request.
RESPONDING PARTY

Upon receipt of a request for resolution the responding party, whether the Association or Owner, has thirty
(30) days in which to either accept or reject the request. In the event no such response is received, the

request is deemed rejected.
GENERAL PROCEDURE

Where the request is accepted, the parties must complete the ADR within ninety (90) days of receipt of the
acceptance. However, the parties can stipulate in writing to extend this period.

In the event that a lawsuit is eventually commenced, the party filing must also file a certificate concerning
the completion of the ADR. Where a lawsuit is commenced and ADR has not occurred, the filing party
should file a certificate as to why ADR did not take place.

CONSEQUENCES FOR FAILURE TO COMPLY

In the event the initiating party proceeds to Court without complying with the provisions of this Section,
the responding party can move the Court for an order of dismissal. As a result, it is important to seek
independent counsel if you have further questions.

In the event a trial proceeds as a result of a responding party's refusal to participate in ADR, the Court may
take such failure into consideration when ruling on payment of attorney's fees and costs.

Failure of a member of the association to comply with the alternative dispute resolution requirements of
Section 5930 of the Civil Code may result in the loss of your right to sue the Association or another member
of the association regarding enforcement of the governing documents or the applicable law.

The preceding disclosure is provided by the Association as mandated by and in compliance with CA Civil
Code Section 5930. Homeowners are encouraged to review the statute in its entirety or seek independent
legal counsel in the event a dispute arises.

ARCHITECTURAL DISCLOSURE
California Civil Code 4765

This information is being provided to you pursuant to the above referenced section and is intended to be
partial summary of existing governing documents, not a substitute of any existing governing documents.

What is the Architectural Review Committee?

Los Paseos Maintenance Corporation has an Architectural Review Committee which is composed of five
(5) members. The Architectural Review Committee members are appointed by the Board and must be
Owners. Board members may also serve as Architectural Review Committee members.

The Architectural Review Committee considers and acts upon all plans and specifications submitted for its
approval, including inspection of work in progress to assure conformance with plans approved by the
Architectural Review Committee. The Committee can also perform such other duties as the Board assigns

to it.



The Architectural Review Committee's members do not receive compensation for services rendered, other
than reimbursement for expenses incurred by them in performing their duties. The Architectural Review
Committee has the power, but not the duty, to retain consultants in connection with decisions; however, the
Architectural Review Committee does not have the power to delegate its decision-making power.

The Architectural Review Committee meets as necessary to perform its duties. The vote of a majority of
the Architectural Review Committee constitutes an act of the Committee. All approvals issued by the
Architectural Review Committee must be in writing. Verbal approvals issued by the Architectural Review
Committee, any individual Architectural Review Committee member or any other representative of the
Association are not valid or binding on the Association and may not be relied on by any person.

What changes require the approval of the Architectural Review Committee?

Section 4.3 of the Covenants, Conditions and Restrictions (CC&Rs) for the Association provide that “No
Improvements shall be made upon the Covered Property except in compliance with plans and specifications
therefore which have been submitted to and approved by the Architectural Committee or except as may
otherwise be provided in the Architectural Guidelines or in any Supplementary Declaration.”

Section 1.32 defines "Improvement” to mean "Structures and appurtenances thereto of every type and kind,
including but not limited to, buildings, out buildings, walkways, sprinkler and sewer pipes or lines, garages,
carports, gazebos, swimming pools and other recreational facilities, roads, driveways, parking areas, fences,
screens, screening walls, retaining walls, awnings, patio and balcony covers, stairs, decks, landscaping,
hedges, slopes, windbreaks, the exterior surfaces of any visible structure, trees and shrubs, poles, signs,
solar or wind powered energy systems or equipment, and water softener Or heater or air conditioning and

heating fixtures and equipment;

(b) The demolition or destruction by voluntary action of any structure or appurtenance thereto of every type
and kind.

(c) The grading, excavation, filling, or similar disturbance to the surface of the land including; without
limitation, change of grade, change of ground level, change of drainage pattern or change of stream bed.
(d) Landscaping, planting, clearing, or removing of trees, shrubs, grass, or plants; and

(¢) Any change or alteration of any Improvement including any change of material, exterior appearance,

color or texture.
What are Architectural Guidelines?

The Architectural Review Committee has the right, but not the obligation, to issue and update the
Architectural Guidelines. The Architectural Guidelines may require a fee to accompany each Application
for approval and may identify additional factors which the Architectural Review Committee will consider
in reviewing submissions. For an updated fee schedule or a copy of the Architectural Guidelines, please

contact the Management Company.
How do I get approval for my proposed changes?

First, you will want to contact the Management Company to obtain an Application and a copy of any
Architectural Guidelines that are in effect. You will need to fill out the Application completely. The
Architectural Review Committee may require detailed plans, including landscape plans, floor plans, site
plans, drainage plans, elevation drawings and descriptions or samples of exterior materials and colors. You
should try and make your submission as complete as possible so that the Committee can review your
Application when it is received, rather than wait for additional information to be supplied. The Architectural



Review Committee may reject the Application for approval if it determines that the Applicant's plans and
specifications are incomplete. Your Application and three (3) sets of plans should be submitted to the

Management Company.
How long do I have to wait for a response to my Application?

The Architectural Review Committee will transmit its decision, and the reasons therefore, to the Applicant
at the address listed in the Application for approval within thirty (30) days after the Architectural Review
Committee receives all required materials. Any Application submitted will be deemed approved unless the
Architectural Review Committee transmits written disapproval or a request for additional information or
materials to the Applicant within thirty (30) days after the date the Architectural Review Committee
receives all required materials. The Architectural Review Committee may require submission of additional
plans and specifications or other information before approving or disapproving material submitted.

How does the Committee determine what will be approved?

The Architectural Review Committee must use the criteria set forth in the CC&Rs. Applications will only
be approved if the Committee determines that (a) installation, construction or alterations of the
Improvements in the locations indicated will not be detrimental to the appearance of the surrounding area
of the Properties as a whole, (b) the appearance of any structure affected by the proposed Improvements
will be in harmony with the surrounding structures, (c) installation, construction or alteration of the
proposed Improvements will not detract from the beauty, wholesomeness and attractiveness of the
Properties or the enjoyment thereof by the Owners, (d) maintenance of the proposed Improvements will not
become a burden on the Association, and (e) the proposed Improvements are consistent with the CC&Rs.

The Architectural Review Committee may consider the impact of views from other Residences or Lots and
reasonable privacy right claims as factors in reviewing, approving or disapproving any proposed
landscaping, construction or other Improvement. However, no Residence or Lot is guaranteed the existence
or unobstructed continuation of any particular view.

The Architectural Review Committee's approval of any proposals or plans and specifications or drawings
for any work done or proposed, or in connection with any matter requiring the Architectural Review
Committee's approval, does not waive the right to withhold approval of any similar proposals, plans and
specifications, drawings or matters subsequently or additionally submitted for approval.

The Architectural Review Committee may condition its approval of an Application on any of the following:
(i) the Applicant's furnishing the Association with security acceptable to the Association against any
mechanic's lien or other encumbrance which may be recorded against the Properties as a result of such
work, (ii) such changes therein as the Architectural Review Committee considers appropriate, (iii) the
Applicant's agreement to grant easements made necessary by the Improvement to the Association, (iv) the
Applicant's agreement to install water, gas, electrical or other utility meters to measure any increased
consumption, (v) the Applicant's agreement to reimburse the Association for the cost of such maintenance,
or (vi) the Applicant's agreement to complete the proposed work within a stated period of time.

The Architectural Review Committee may authorize variances from compliance with any of the
architectural provisions of the CC&Rs or the Design Guidelines including restrictions on height, size, floor
area or placement of structures, or similar restrictions, when circumstances such as topography, natural
obstructions, hardship, aesthetic, or environmental consideration require. Such variances must be evidenced
in writing and must be signed by a majority of the Architectural Review Committee. If variances are



granted, no violation of the CC&Rs shall be deemed to have occurred with respect to the matter for which
the variances were granted.

Can I start construction as soon as I get approval?

The Architectural Review Committee is not responsible for reviewing any plan or design from the
standpoint of structural safety or conformance with building and other codes. You must still meet any
review or permit requirements of the City before making any construction, installation or alterations. And,
while it is not required, you should consider letting your neighbors know about your construction schedule
in advance in order to minimize any inconvenience to them.

Do I need to have the construction inspected by the Committee?

The Architectural Review Committee, or its duly authorized representative, may inspect any work for which
approval of plans is required. The right to inspect includes the right to require any Owner to take such action
as may be necessary to remedy any noncompliance with the Architectural Review Committee-approved
plans for the Work or with the requirements of the CC&Rs.

If my Application is denied can I appeal the decision?

Both the CC&Rs and the California Civil Code provides that there is a right to an appeal. If an Application
is denied, the Applicant may appeal the decision, in whole or in part, by submitting a written request for an
appeal hearing to the Board of Directors, via the Management Company. The request for an appeal hearing
must be received by the Management Company within fifteen (15) days from the date in which the
Committee's denial was transmitted to the Applicant. The request for an appeal hearing must set forth the
reason(s) for the appeal. The Board of Directors shall schedule an appeal hearing at the next regularly
scheduled Board meeting in which a quorum can be achieved. However, the Board of Directors, in the
interest of justice, may continue the appeal hearing so that the Board of Directors may have sufficient time

to review the Application and the appeal.
Am I required to obtain Architectural Approval from SAMLARC

Los Paseos Maintenance Corporation members are required to obtain architectural approval from the
Rancho Santa Margarita Landscape and Recreation Corporation (SAMLARC). Please contact the

SAMLARC office for information.
Are Variances to the Architectural Guidelines Permitted?

The Board may authorize a variance from compliance with the architectural controls set forth in this Article
when circumstances such as topography, natural obstructions, hardship, aesthetic, or environmental
considerations may require; provided, however, that no variance from the use restrictions contained in the
Article entitled "Use Restrictions" of this Declaration may be granted. Written evidence of such variance
must be delivered to such Owner and a copy of the resolution of the Board authorizing such variance must
be retained in the permanent records of the Association. If such variances are granted, no violation of the
covenants: conditions and restrictions contained in the Association Management Documents shall be
deemed to have occurred with respect to the matter for which the variance was granted. Granting such a
variance shall not operate to waive any of the terms and provisions of the Association Management
Documents for any purpose except as to the particular Residence and particular provision of this Article
covered by the variance, nor shall it affect in any way the Owner's obligation to comply with all government



laws and regulations affecting the use of his Residence including, but not limited to, zoning ordinances and
lot setback lines or requirements imposed by any governmental or municipal authority.

FEDERAL HOUSING ADMINISTRATION (FHA/VA) DISCLOSURE
California Civil Code 5300

Certification by the Federal Housing Administration may provide benefits to members of an association,
including an improvement in an owner’s ability to refinance a mortgage or obtain secondary financing and
an increase in the pool of potential buyers of the separate interest.

This common interest development is not a condominium project. The association of this common interest
development is not certified by the Federal Housing Administration.”

BOARD MEETING AGENDA & NOTICE POLICY
California Civil Code 4920

Starting January 1, 2008, Board meeting agenda must be posted along with the notice of meeting in a
prominent location in the common area or mailed to each homeowner no later than four (4) days prior to
the meeting, two (2) days for executive (closed) meetings. With the following exceptions, boards are not
allowed to discuss or take action on any item not on that agenda.

*Residents may speak on any issue, regardless of whether it was listed on the agenda.

*Board members and their agents (including managers) may briefly respond to statements or questions from
association members, ask clarifying questions, make brief announcements, or make brief reports on their

own activities.

*Boards may refer certain informational matters and administrative tasks to its managers, agents and staff-
-even if these items were not listed on the agenda.

*Any subject may be discussed and acted upon if there is an emergency, if immediate action is needed on a
matter which arose after the agenda was distributed, or if the item was on a recent agenda and was continued

to the current meeting.

The Los Paseos Maintenance Corporation will post the meeting notice & agenda in a bulletin board located
at the pool facility as well as posting those documents on the community website at

www.lospaseosrsm.com.

BOARD MEETING TIMES AND LOCATION

For the fiscal year 2021/2022 the Board of Directors of the Los Paseos Maintenance Corporation has
adopted the following meeting date and location timeline.

The Board of Directors will hold their regularly scheduled general session meeting on the third Tuesday of
each odd numbered month beginning at 6:00 p.m. for the general business meeting. Meetings are held at
the Toyota Dealership, Conference Room, 22722 Avenida Empresa, Rancho Santa Margarita, CA 92688. It is
currently the practice of the Board of Directors to hold an Executive Session meeting when needed prior to
the regularly scheduled general session meeting. Homeowners are not permitted to attend executive session
meetings. All meeting dates, times and locations are subject to change by the Board of Directors.
Additionally, information on association meetings will be available on the association website at



www.lospaseosrsm.com Please call the offices of Tritz Professional Management Services for exact
meeting location.

SECONDARY ADDRESS NOTIFICATION REQUEST
California Civil Code 4040(b)

Owners have the right to submit secondary addresses to the association for purposes of collection notices.
Upon receipt of a written request by an owner identifying a secondary address for purposes of collection
notices, the association shall send additional copies of any notices required by Section 5730 of the California
Civil Code to the secondary address provided. The owner’s request shall be in writing and shall be mailed
to the association in a manner that shall indicate that the association has received it. The owner may identify
or change a secondary address at any time, provided that, if a secondary address is identified or changed
during the collection process, the association shall only be required to send notices to the requested
secondary address from the point that the association receives the request.

MEMBER CONTACT INFORMATION
California Civil Code 4041

An owner of a separate interest shall, on an annual basis, provide written notice to the association of all of
the following: (1) The address or addresses to which notices from the association are to be delivered. 2)
An alternate or secondary address to which notices from the association are to be delivered. (3) The name
and address of his or her legal representative, if any, including any person with power of attorney or other
person who can be contacted in the event of the owner’s extended absence from the separate interest. “4
Whether the separate interest is owner-occupied, is rented out, if the parcel is developed but vacant, or if
the parcel is undeveloped land. If an owner fails to provide the notices set forth in paragraphs (1) and (2),
the property address shall be deemed to be the address to which notices are to be delivered.

SUMMARY OF ASSOCIATION INSURANCE
California Civil Code 5300(b)(9)

Effective January 1, 1998, the California Civil Code was amended to require that all homeowner
associations provide a summary of insurance, notification of changes or cancellations and a disclaimer of
statement regarding the insurance policies carried by that Association.

Information concerning Property coverage, General Liability, Fidelity, and Flood policies for the Los
Paseos Maintenance Corporation is hereby provided to you for your reference.

See attached policy declaration sheet

Individual Homeowners Liability Policies and Loss Assessment Coverage

It is very important that owners explore individual risks with a knowledgeable insurance agent and purchase
coverage to protect them from any liability of an accident occurring within their property, and to protect
members from any liability or insurance coverage gaps between the Association and private individual

coverage.

The Association strongly recommends that members include Loss Assessment Coverage in the individual
member’s insurance policy. The cost of a private individual insurance endorsement for loss assessment is
generally minimal and often provides major protection to individual owners for any extraordinary special
assessments, such as excess liability over the Association’s insurance proceeds or an extraordinary expense
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February 23, 2023

Re:  Los Paseos Maintenance Corporation
Annual Policy Statement — CC 5310

Dear Los Paseos Maintenance Corporation Homeowner:

Enclosed for your review and permanent file is a copy of the Association’s Annual Policy Statement which
is required under the above referenced section of civil code to be provided to the membership prior to the
end of its fiscal year which for Los Paseos Maintenance Corporation is March 31,

This policy statement includes the following information:

(1) The name and address of the person designated to receive official communications to the association,
pursuant to Section 4035.

(2) A statement explaining that a member may submit a request to have notices sent to up to two different
specified addresses, pursuant to subdivision (b) of Section 4040.

(3) The location, if any, designated for posting of a general notice, pursuant to paragraph (3) of subdivision
(a) of Section 4045.

(4) Notice of a member’s option to receive general notices by individual delivery, pursuant to subdivision

(b) of Section 4045.

(5) Notice of a member’s right to receive copies of meeting minutes, pursuant to subdivision (b) of Section
4950.

(6) The statement of assessment collection policies required by Section 5730.

(7) A statement describing the association’s policies and practices in enforcing lien rights or other legal
remedies for default in the payment of assessments.

(8) A statement describing the association’s discipline policy, if any, including any schedule of penalties
for violations of the governing documents pursuant to Section 5850.

(9) A summary of dispute resolution procedures, pursuant to Sections 5920 and 5965.

(10) A summary of any requirements for association approval of a physical change to property, pursuant
to Section 4765.

(11) The mailing address for overnight payment of assessments, pursuant to Section 5655.

(12)A statement of notification on whether the Association is FHA and VA certified pursuant to section
5300.

(13) Request for Annual Notice of Address, Representative and Rental Status pursuant to Section 4041
(14) Any other information that is required by law or the governing documents or that the board determines

to be appropriate for inclusion.

The Board of Directors
Los Paseos Maintenance Corporation

gr(‘.‘;\ TEL 714.557.5900 | FAX 949.486.8391 | WWW.TPMS.NET
‘J \7 1525 East 17" Street, Suite A, Santa Ana, CA 92705
P






ASSOCIATION DESIGNATED RECIPIENT
California Civil Code 4035

The designated recipient for all communication to the Los Paseos Maintenance Corporation is Tritz
Professional Management Services, attention Sue Norman, 1525 East 17th Street, Suite A, Santa Ana, CA
92705.
RIGHT TO NOTICE TO TWO ADDRESSES
California Civil Code 4040(b)

Members have the right to provide the Association through the Designated Recipient with a written request
to have all notices required to be delivered through first class mail to be sent to up to two different specified
addresses.
GENERAL NOTICE LOCATION
California Civil Code 4045(3)(a)

All notices permitted for posting for general notice to the membership will be posted in the bulletin board
located near the restroom facility at the common area pool located within the Los Paseos Maintenance

Corporation in Rancho Santa Margarita, CA.

RIGHT TO INDIVIDUAL DELIVERY
California Civil Code 4045 (b)

Notwithstanding California Civil Code 4045(3)(a), if a member requests to receive general notices by
individual delivery, all general notices to that member, given under this section, shall be delivered pursuant
to Section 4040. This request must be made in writing to the designated recipient for the Association.

NOTICE OF RIGHTS TO MINUTES OF BOARD MEETINGS
California Civil Code 4950(b)

The minutes, minutes proposed for adoption that are marked to indicate draft status, or a summary of
minutes of any meeting of the board of directors of the Los Paseos Maintenance Corporation shall be
available to members within 30 days of the meeting. The minutes, proposed minutes or summary minutes
shall be distributed to any member of the association upon request and upon reimbursement of the
association’s costs for making that distribution. Additionally, minutes can be downloaded from the
“Members Only” section of the association website located at www.lospaseosrsm.com.

ASSESSMENT COLLECTION PROCEDURE
California Civil Code 5730

Prompt payment of assessments by all owners is critical to the financial health of the Association.
Accordingly, the Board of Directors takes its obligations under the Declaration of Covenants, Conditions
and Restrictions (“CC&R’s”) and the California Civil Code to enforce the members’ obligation to payment
assessments very seriously. The Board has adopted this Collection Policy in an effort to discharge that
obligation in a fair, consistent, and effective manner. All policies and practices outlined below shall remain
in effect until such time as they may be changed, modified, or amended by a duly adopted resolution of the
Board of Directors. Therefore, pursuant to the CC&R’s and applicable sections of the California Civil Code,
the following is the Association’s Assessment Collection Policy:

1. Regular monthly assessments are due and payable on the first day of each month. It is the
responsibility of the owner of record to pay each assessment in full each month regardless of receipt of a



statement. All other assessments, including special assessments, are due and payable on the date specified
by the Board in the notice of assessment.

2. Assessments, late charges, interest and reasonable fees and collection costs, including
attorney’s fees, are the personal obligation of the owner of the property at the time the assessment or other
sums are levied. (Civil Code Sections 5650 — 5660.

3. Payments are posted as of the date received at the Association’s financial business office.
Assessments are delinquent if not received within fifteen (15) days after they become due. Delinquent
assessments shall be subject to a late charge equal to ten percent (10%) of the unpaid assessment or ten
dollars ($10.00), whichever is greater. Interest on all sums imposed in accordance with this Assessment
Collection Policy including the delinquent assessments, reasonable fees and costs of collection and
reasonable attorney’s fees shall be at a rate of twelve percent (12%) per year, commencing thirty (30) days
after the assessment becomes due (California Civil Code Section 5650(b).

4. Any payments made shall be first applied to the assessments owed and only after the
assessments owed are paid in full, shall payments be applied to late charges, interest, or collection expenses.

(Civil Code 5650 — 5660.

5. If the assessment is not paid within thirty (30) days of the due date, the Association will send
a certified letter (“Notice of Intent to Lien”) to the delinquent homeowner’s address of record informing the

owner of the following:

(a) a general description of the Association’s lien enforcement procedures and the method of
calculation of the amount.

(b) a statement that the homeowner has the right to inspect Association records pursuant to
California Corporations Code 8333.

(©) The following statement in 14-point boldface type: “IMPORTANT NOTICE: IF YOUR
SEPARATE INTEREST IS PLACED IN FORECLOSURE BECAUSE YOU ARE
BEHIND IN YOUR ASSESSMENTS, IT MAY BE SOLD WITHOUT COURT
ACTION.”

(d) An itemized statement of charges owed by the homeowner, including items on the statement
indicating the amount of any delinquent assessments, the fees and reasonable costs of
collection, reasonable attorney’s fees, any late charges, and interest, if any.

(e) a statement that the homeowner will not be liable to pay charges, interest, and collection
costs if it is determined the assessment was paid on time to the Association; and

® the homeowner’s right to request a meeting with the board of directors to discuss a payment
plan.

The letter described in this Paragraph 5 will be sent to the delinquent homeowners at least 30 days
prior to recording a lien against the delinquent homeowner’s separate interest. The cost of the letter will be
billed to the delinquent homeowner’s account. All further costs, including reasonable attorneys’ fees are
also the delinquent homeowner’s responsibility. (Civil Code Section 5650(a).

6. A homeowner has fifteen (15) days from the date of the postmark of the Notice of Intent to
Lien to dispute the delinquency by submitting to the Board a written explanation of the reason for the
dispute. The Board shall respond in writing to the homeowner within fifteen (15) days of the date of the

postmark of the owner’s letter of dispute.



7. Within fifteen (15) days from the date of the postmark of the Notice of Intent to Lien, a
delinquent homeowner may submit a written request to the Association to meet with the Board to discuss a
payment plan for the amount set forth in the Notice of Intent to Lien. The Board shall meet with the
delinquent homeowner in executive session within forty-five (45) days of the date of the postmark of the

request.

8. If the delinquent homeowner fails to pay the amount set forth in the Notice of Intent to Lien
(a) within thirty (30) days of the date of the postmark of the Notice of Intent to Lien, or (b) in the event the
delinquent homeowner submits a request to meet, as set forth in No. 7 above, within sixty (60) days of the
date of the postmark of the Notice of Intent to Lien, then a lien will be recorded against the homeowner’s
separate interest. The delinquent homeowner will be charged approximately $450 plus postage for the lien
costs associated with preparation and recording of the lien. (Civil Code Sections 5740, 5675, 5685(a) and

5725(a)

9. After recording of the lien, payment must be made in cash, money order or cashiers check.
If any delinquent homeowner within thirty (30) days from the date of the recording of the lien, pays the
Association, under protest, all amounts required by Civil Code Section 5625 (the amount of the assessments
in dispute, late charges, interest, all reasonable fees and costs, including legal fees associated with the
preparation and filing of the lien), and the delinquent homeowner has not exceeded the statutory limit on
the number of times this procedure is available, the Association will inform the delinquent homeowner that
he/she may resolve the dispute by Alternative Dispute Resolution as outlined in Civil Code Section 5965
or by civil action.

10.  Nothing herein limits or otherwise affects the Association’s right to proceed in any lawful
manner to collect any delinquent sums owed to the Association and the Association may turn the matter

over to legal counsel at any time.

11.  Pursuant to California Civil Code Section 5655: The mailing address for overnight payment
of assessments is:
Los Paseos Maintenance Corporation
c/o Tritz Professional Management Services
1525 E. 17" Street, Ste. A
Santa Ana, CA 92705

Notice of Assessments, Foreclosures, And Payment Plans
California Civil Code Section 5730 & 4040(b)

This notice outlines some of the rights and responsibilities of owners of property in common interest
developments and the associations that manage them. Please refer to the sections of the Civil Code indicated
for further information. A portion of the information in this notice applies only to liens recorded on or after
January 1, 2003. You may wish to consult a lawyer if you dispute an assessment.

ASSESSMENTS AND NONJUDICIAL FORECLOSURE

Assessments become delinquent 15 days after they are due unless the governing documents provide
for a longer time. The failure to pay association assessments may result in the loss of an owner’s property
through foreclosure. Foreclosure may occur either as a result of a court action, known as judicial
foreclosure, or without court action, often referred to as nonjudicial foreclosure. For liens recorded on and
after January 1, 2006, an association may not use judicial or nonjudicial foreclosure to enforce that lien if
the amount of the delinquent assessments or dues, exclusive of any accelerated assessments, late charges,
fees, attorney’s fees, interest, and costs of collection, is less than one thousand eight hundred dollars



($1,800). For delinquent assessments or dues in excess of one thousand eight hundred dollars ($1,800) or
more than 12 months delinquent, an association may use judicial or nonjudicial foreclosure subject to the
conditions set forth in Civil Code Section 5700. When using judicial or nonjudicial foreclosure, the
association records a lien on the owner’s property. The owner’s property may be sold to satisty the lien if
the amounts secured by the lien are not paid. (Sections 5700 through 5720 of the Civil Code, inclusive)

In a judicial or nonjudicial foreclosure, the association may recover assessments, reasonable costs
of collection, reasonable attorney’s fees, late charges, and interest. The association may not use nonjudicial
foreclosure to collect fines or penalties, except for costs to repair common area damaged by a member or a
member’s guests if the governing documents provide for this. (Section 5725 of the Civil Code)

The association must comply with the requirements of Article 2 (commencing with Section 5650)
of Chapter 8 of Part 5 of Division 4 of the Civil Code when collecting delinquent assessments. If the
association fails to follow these requirements, it may not record a lien on the owner’s property until it has
satisfied those requirements. Any additional costs that result from satisfying the requirements are the
responsibility of the association. (Section 5675 of the Civil Code)

At least 30 days prior to recording a lien on an owner’s separate interest, the association must
provide the owner of record with certain documents by certified mail, including a description of its
collection and lien enforcement procedures and the method of calculating the amount. It must also provide
an itemized statement of the charges owed by the owner. An owner has a right to review the association’s
records to verify the debt. (Section 5660 of the Civil Code)

If alien is recorded against an owner’s property in error, the person who recorded the lien is required
to record a lien release within 21 days, and to provide an owner certain documents in this regard. (Section

5685 of the Civil Code)

The collection practices of the association may be governed by state and federal laws regarding fair
debt collection. Penalties can be imposed for debt collection practices that violate these laws.

PAYMENTS

When an owner makes a payment, the owner may request a receipt, and the association is required
to provide it. On the receipt, the association must indicate the date of payment and the person who received
it. The association must inform owners of a mailing address for overnight payments. (Section 5655 of the

Civil Code)

An owner may, but is not obligated to, pay under protest any disputed charge or sum levied by the
association, including, but not limited to, an assessment, fine, penalty, late fee, collection cost, or monetary
penalty imposed as a disciplinary measure, and by so doing, specifically reserve the right to contest the

disputed charge or sum in court or otherwise.

An owner may dispute an assessment debt by submitting a written request for dispute resolution to
the association as set forth in Article 2 (commencing with Section 5900) of Chapter 10 of Part 5 of Division
4 of the Civil Code. In addition, an association may not initiate a foreclosure without participating in
alternative dispute resolution with a neutral third party as set forth in Article 3 (commencing with Section
5925) of Chapter 10 of Part 5 of Division 4 of the Civil Code, if so, requested by the owner. Binding
arbitration shall not be available if the association intends to initiate a judicial foreclosure.



An owner is not liable for charges, interest, and costs of collection, if it is established that the
assessment was paid properly on time. (Section 5685 of the Civil Code)

MEETINGS AND PAYMENT PLANS

An owner of a separate interest that is not a time-share interest may request the association to
consider a payment plan to satisfy a delinquent assessment. The association must inform owners of the
standards for payment plans if any exists. (Section 5665 of the Civil Code)

The board must meet with an owner who makes a proper written request for a meeting to discuss a
payment plan when the owner has received a notice of a delinquent assessment. These payment plans must
conform with the payment plan standards of the association if they exist. (Section 5665 of the Civil Code)

(b) An association distributing the notice required by this section to an owner of an interest that is
described in Section 11212 of the Business and Professions Code that is not otherwise exempt from this
section pursuant to subdivision (a) of Section 11211.7 of the Business and Professions Code may delete
from the notice described in subdivision (a) the portion regarding meetings and payment plans.

RULES ENFORCEMENT POLICY
California Civil Code 5850

If an owner fails or otherwise refuses to correct a violation following receipt of a courtesy notice, the Board
may, in accordance with Article 10 of the Association's Bylaws, impose a Penalty Assessment (fine),
impose a Reimbursement Assessment (to cover the Association's costs of correcting a violation), and/or
suspend the voting and other membership rights as appropriate.

A. FIRST LETTER - Courtesy Letter & IDR Invite.

B. SECOND LETTER - Warning Letter.

C. THIRD LETTER - Hearing Notice. A fine of $50.00 plus legal fees, as applicable, may follow a
scheduled hearing.

NOTE:
Fines will increase as follows: (30) thirty days after initial fine, continuance of violation, will result in a

$100.00 2nd fine and (60) sixty days after the initial fine, continuance of violation, will result in a $200.00
3rd fine.

INTERNAL DISPUTE RESOLUTION PROCESS
California Civil Code 5920

Whereas, Civil Code 5915 identifies an internal dispute resolution process (“IDR Process”) that an
Owner and Community Association must pursue as a prerequisite to an enforcement action;

Whereas, Civil Code identifies an IDR Process applicable to all community associations that do not
otherwise provide for an alternative procedure;

Whereas, the Board of Directors desires to identify the Association representatives who would
participate in the IDR Process;

Whereas, the Association desires to adopt an IDR Process.



NOW, THEREFORE, BE IT RESOLVED that the Los Paseos Maintenance Corporation adopts the
IDR Process contained within Civil Code 5915 (deemed within the statute to be fair, reasonable, and

expeditious) as follows:

1. This IDR Process applies to Association as well as an Owner as a prerequisite to the filing of any
litigation related to a dispute involving their respective rights, duties or liabilities under the governing
documents, the Davis-Stirling Common Interest Development Act (“D-S Act”) and/or the nonprofit mutual
benefit corporation law (collectively “CID Dispute™). It does not relate to any collection of assessments
unless the Association determines it needs to file litigation to collect same.

2. Either party (Association or Owner) to a CID Dispute may invoke the following procedure:

A. The party may request the other party to meet and confer in an effort to resolve the CID

Dispute. The request shall be in writing.
B. An Owner may refuse an Association request to meet and confer. The Association may

not refuse an Owner’s request to meet and confer.

C. The Board hereby designates the President or in his/her absence, the Vice-President
(“Board Designee™), as well as the CID Manager to meet and confer with the Owner. The Board Designee
shall also have the right to request the Chairperson of any applicable Committee involved in the CID
Dispute to assist the Board and attend the meet and confer session with the Owner. If the Association is
pursuing litigation related to a delinquent assessment, the Board designates the Treasurer in lieu of the

President as the Board Designee.

3. Although not precluded attorney participation in the IDR Process is discouraged in order to
maintain direct discussions between the principals of the CID Dispute and to maintain the goal of resolution
through an expeditious process. To the extent Owner requires that his/her/its attorney attend the IDR
Process, the Owner shall be required to give five (5) business days’ notice to the Association so that the
Association can ascertain if it desires its corporate counsel to also attend.

4. The parties shall meet promptly at a mutually convenient time and place, explain their positions
to each other and confer in good faith in an effort to resolve the CID Dispute.

5. A resolution of the CID Dispute agreed to by the parties shall be memorialized in writing and

signed by the parties, including the Board Designee on behalf of the Association.
6. The Agreement reached by the Owner and the Board Designee binds the parties and is judicially

enforceable if both the following conditions are satisfied:

A. The Agreement is not in conflict with law or the governing documents of the Association;
and

B. The Agreement is ratified by the Board of Directors within thirty (30) days of the date
that the Agreement is executed by the Owner and the Board Designee.

7. The Owner participating in the IDR Process shall not be charged a fee to participate in the IDR
Process.



ALTERNATIVE DISPUTE RESOLUTION
California Civil Code 5965
Summary

As of January 1, 2005, the alternative dispute resolution (“ADR”) statutory requirements that were
previously contained in Civil Code 1369.510 — 1369.590 are relocated to Civil Code Section 5925 - 5965.
In summary, prior to initiating a lawsuit to enforce the Association’s governing documents, the Davis-
Stirling Common Interest Development Act or Nonprofit Mutual Benefit Corporation Law (with certain
exceptions) the parties must first attempt to resolve the dispute through some form of “ADR” (usually
mediation or binding or nonbinding arbitration).

California Civil Code Section 5930 requires Alternative Dispute Resolution (ADR) as opposed to litigation
in certain Association/Homeowner disputes and further requires that homeowners be notified of the ADR

requirements on a yearly basis.

PARTIES BOUND BY THE STATUTE

The parties required to comply with the statute are the Association (through the Board of Directors) and
any owner of record.

DISPUTES SUBJECT TO THE STATUTE/QUALIFYING DISPUTES

Section 5930 provides that the Association and Owners shall endeavor to submit disputes related to the
enforcement of the governing documents to ADR. Where, however, an Owner has a private dispute with
another owner or a tenant, or the Board has a dispute with a third party such as a service provider to the
HOA, such a dispute is not within the scope of the statute.

DISPUTES EXCLUDED FROM THE STATUTE

Sections 5930 and 5925 specifically exclude the following disputes from ADR:

1. Assessment collection, except as provided for Civil Code Section 5730.

2. Claims for money damages in excess of Five thousand Dollars ($5,000.00) in conjunction with a claim
for declaratory or injunctive relief.

3. Actions where the applicable statute of limitations would expire within 120 days.

4. Actions for preliminary or temporary injunctive relief; and

5. The filing of a Cross-Complaint in response to a Complaint already filed.

COMPLIANCE PROCEDURES
INITIATING PARTY

The party pursuing the dispute, prior to filing any lawsuit, must serve on the other party a request for
resolution including the following information and language:

1. A brief description of the dispute between the parties.

2. A request that the matter be submitted to ADR.

3. A statement that the party receiving the request for resolution (Responding Party is required to respond
thereto within thirty (30) days of receipt or it will be Deemed Rejected.

4. A copy of Sections 5925 - 5965 of the Civil Code if the responding party is the owner of a separate

interest.



Service of the request for resolution shall be by personal delivery, first-class mail, express mail, facsimile
transmission, or other means reasonably calculated to provide the party on whom the request is served actual

notice of the request.
RESPONDING PARTY

Upon receipt of a request for resolution the responding party, whether the Association or Owner, has thirty
(30) days in which to either accept or reject the request. In the event no such response is received, the

request is deemed rejected.
GENERAL PROCEDURE

Where the request is accepted, the parties must complete the ADR within ninety (90) days of receipt of the
acceptance. However, the parties can stipulate in writing to extend this period.

In the event that a lawsuit is eventually commenced, the party filing must also file a certificate concerning
the completion of the ADR. Where a lawsuit is commenced and ADR has not occurred, the filing party

should file a certificate as to why ADR did not take place.

CONSEQUENCES FOR FAILURE TO COMPLY

In the event the initiating party proceeds to Court without complying with the provisions of this Section,
the responding party can move the Court for an order of dismissal. As a result, it is important to seek
independent counsel if you have further questions.

In the event a trial proceeds as a result of a responding party's refusal to participate in ADR, the Court may
take such failure into consideration when ruling on payment of attorney's fees and costs.

Failure of a member of the association to comply with the alternative dispute resolution requirements of
Section 5930 of the Civil Code may result in the loss of your right to sue the Association or another member
of the association regarding enforcement of the governing documents or the applicable law.

The preceding disclosure is provided by the Association as mandated by and in compliance with CA Civil
Code Section 5930. Homeowners are encouraged to review the statute in its entirety or seek independent
legal counsel in the event a dispute arises.

ARCHITECTURAL DISCLOSURE
California Civil Code 4765

This information is being provided to you pursuant to the above referenced section and is intended to be
partial summary of existing governing documents, not a substitute of any existing governing documents.

What is the Architectural Review Committee?

Los Paseos Maintenance Corporation has an Architectural Review Committee which is composed of five
(5) members. The Architectural Review Committee members are appointed by the Board and must be
Owners. Board members may also serve as Architectural Review Committee members.

The Architectural Review Committee considers and acts upon all plans and specifications submitted for its
approval, including inspection of work in progress to assure conformance with plans approved by the
Architectural Review Committee. The Committee can also perform such other duties as the Board assigns

to it.



The Architectural Review Committee's members do not receive compensation for services rendered, other
than reimbursement for expenses incurred by them in performing their duties. The Architectural Review
Committee has the power, but not the duty, to retain consultants in connection with decisions; however, the
Architectural Review Committee does not have the power to delegate its decision-making power.

The Architectural Review Committee meets as necessary to perform its duties. The vote of a majority of
the Architectural Review Committee constitutes an act of the Committee. All approvals issued by the
Architectural Review Committee must be in writing. Verbal approvals issued by the Architectural Review
Committee, any individual Architectural Review Committee member or any other representative of the
Association are not valid or binding on the Association and may not be relied on by any person.

What changes require the approval of the Architectural Review Committee?

Section 4.3 of the Covenants, Conditions and Restrictions (CC&Rs) for the Association provide that “No
Improvements shall be made upon the Covered Property except in compliance with plans and specifications
therefore which have been submitted to and approved by the Architectural Committee or except as may
otherwise be provided in the Architectural Guidelines or in any Supplementary Declaration.”

Section 1.32 defines "Improvement” to mean "Structures and appurtenances thereto of every type and kind,
including but not limited to, buildings, out buildings, walkways, sprinkler and sewer pipes or lines, garages,
carports, gazebos, swimming pools and other recreational facilities, roads, driveways, parking areas, fences,
screens, screening walls, retaining walls, awnings, patio and balcony covers, stairs, decks, landscaping,
hedges, slopes, windbreaks, the exterior surfaces of any visible structure, trees and shrubs, poles, signs,
solar or wind powered energy systems or equipment, and water softener Or heater or air conditioning and
heating fixtures and equipment;

(b) The demolition or destruction by voluntary action of any structure or appurtenance thereto of every type
and kind.

(c) The grading, excavation, filling, or similar disturbance to the surface of the land including; without
limitation, change of grade, change of ground level, change of drainage pattern or change of stream bed.
(d) Landscaping, planting, clearing, or removing of trees, shrubs, grass, or plants; and

(e) Any change or alteration of any Improvement including any change of material, exterior appearance,
color or texture.

What are Architectural Guidelines?

The Architectural Review Committee has the right, but not the obligation, to issue and update the
Architectural Guidelines. The Architectural Guidelines may require a fee to accompany each Application
for approval and may identify additional factors which the Architectural Review Committee will consider
in reviewing submissions. For an updated fee schedule or a copy of the Architectural Guidelines, please

contact the Management Company.
How do I get approval for my proposed changes?

First, you will want to contact the Management Company to obtain an Application and a copy of any
Architectural Guidelines that are in effect. You will need to fill out the Application completely. The
Architectural Review Committee may require detailed plans, including landscape plans, floor plans, site
plans, drainage plans, elevation drawings and descriptions or samples of exterior materials and colors. You
should try and make your submission as complete as possible so that the Committee can review your
Application when it is received, rather than wait for additional information to be supplied. The Architectural



Review Committee may reject the Application for approval if it determines that the Applicant's plans and
specifications are incomplete. Your Application and three (3) sets of plans should be submitted to the

Management Company.
How long do I have to wait for a response to my Application?

The Architectural Review Committee will transmit its decision, and the reasons therefore, to the Applicant
at the address listed in the Application for approval within thirty (30) days after the Architectural Review
Committee receives all required materials. Any Application submitted will be deemed approved unless the
Architectural Review Committee transmits written disapproval or a request for additional information or
materials to the Applicant within thirty (30) days after the date the Architectural Review Committee
receives all required materials. The Architectural Review Committee may require submission of additional
plans and specifications or other information before approving or disapproving material submitted.

How does the Committee determine what will be approved?

The Architectural Review Committee must use the criteria set forth in the CC&Rs. Applications will only
be approved if the Committee determines that (a) installation, construction or alterations of the
Improvements in the locations indicated will not be detrimental to the appearance of the surrounding area
of the Properties as a whole, (b) the appearance of any structure affected by the proposed Improvements
will be in harmony with the surrounding structures, (c) installation, construction or alteration of the
proposed Improvements will not detract from the beauty, wholesomeness and attractiveness of the
Properties or the enjoyment thereof by the Owners, (d) maintenance of the proposed Improvements will not
become a burden on the Association, and (e) the proposed Improvements are consistent with the CC&Rs.

The Architectural Review Committee may consider the impact of views from other Residences or Lots and
reasonable privacy right claims as factors in reviewing, approving or disapproving any proposed
landscaping, construction or other Improvement. However, no Residence or Lot is guaranteed the existence

or unobstructed continuation of any particular view.

The Architectural Review Committee's approval of any proposals or plans and specifications or drawings
for any work done or proposed, or in connection with any matter requiring the Architectural Review
Committee's approval, does not waive the right to withhold approval of any similar proposals, plans. and
specifications, drawings or matters subsequently or additionally submitted for approval.

The Architectural Review Committee may condition its approval of an Application on any of the following:
(i) the Applicant's furnishing the Association with security acceptable to the Association against any
mechanic's lien or other encumbrance which may be recorded against the Properties as a result of such
work, (ii) such changes therein as the Architectural Review Committee considers appropriate, (iii) the
Applicant's agreement to grant easements made necessary by the Improvement to the Association, (iv) the
Applicant's agreement to install water, gas, electrical or other utility meters to measure any increased
consumption, (v) the Applicant's agreement to reimburse the Association for the cost of such maintenance,
or (vi) the Applicant's agreement to complete the proposed work within a stated period of time.

The Architectural Review Committee may authorize variances from compliance with any of the
architectural provisions of the CC&Rs or the Design Guidelines including restrictions on height, size, floor
area or placement of structures, or similar restrictions, when circumstances such as topography, natural
obstructions, hardship, aesthetic, or environmental consideration require. Such variances must be evidenced
in writing and must be signed by a majority of the Architectural Review Committee. If variances are



granted, no violation of the CC&Rs shall be deemed to have occurred with respect to the matter for which
the variances were granted.

Can I start construction as soon as I get approval?

The Architectural Review Committee is not responsible for reviewing any plan or design from the
standpoint of structural safety or conformance with building and other codes. You must still meet any
review or permit requirements of the City before making any construction, installation or alterations. And,
while it is not required, you should consider letting your neighbors know about your construction schedule
in advance in order to minimize any inconvenience to them.

Do I need to have the construction inspected by the Committee?

The Architectural Review Committee, or its duly authorized representative, may inspect any work for which
approval of plans is required. The right to inspect includes the right to require any Owner to take such action
as may be necessary to remedy any noncompliance with the Architectural Review Committee-approved
plans for the Work or with the requirements of the CC&Rs.

If my Application is denied can I appeal the decision?

Both the CC&Rs and the California Civil Code provides that there is a right to an appeal. If an Application
is denied, the Applicant may appeal the decision, in whole or in part, by submitting a written request for an
appeal hearing to the Board of Directors, via the Management Company. The request for an appeal hearing
must be received by the Management Company within fifteen (15) days from the date in which the
Committee's denial was transmitted to the Applicant. The request for an appeal hearing must set forth the
reason(s) for the appeal. The Board of Directors shall schedule an appeal hearing at the next regularly
scheduled Board meeting in which a quorum can be achieved. However, the Board of Directors, in the
interest of justice, may continue the appeal hearing so that the Board of Directors may have sufficient time

to review the Application and the appeal.
Am I required to obtain Architectural Approval from SAMLARC

Los Paseos Maintenance Corporation members are required to obtain architectural approval from the
Rancho Santa Margarita Landscape and Recreation Corporation (SAMLARC). Please contact the

SAMLARC office for information.
Are Variances to the Architectural Guidelines Permitted?

The Board may authorize a variance from compliance with the architectural controls set forth in this Article
when circumstances such as topography, natural obstructions, hardship, aesthetic, or environmental
considerations may require; provided, however, that no variance from the use restrictions contained in the
Article entitled "Use Restrictions" of this Declaration may be granted. Written evidence of such variance
must be delivered to such Owner and a copy of the resolution of the Board authorizing such variance must
be retained in the permanent records of the Association. If such variances are granted, no violation of the
covenants: conditions and restrictions contained in the Association Management Documents shall be
deemed to have occurred with respect to the matter for which the variance was granted. Granting such a
variance shall not operate to waive any of the terms and provisions of the Association Management
Documents for any purpose except as to the particular Residence and particular provision of this Article
covered by the variance, nor shall it affect in any way the Owner's obligation to comply with all government



laws and regulations affecting the use of his Residence including, but not limited to, zoning ordinances and
lot setback lines or requirements imposed by any governmental or municipal authority.

FEDERAL HOUSING ADMINISTRATION (FHA/VA) DISCLOSURE
California Civil Code 5300

Certification by the Federal Housing Administration may provide benefits to members of an association,
including an improvement in an owner’s ability to refinance a mortgage or obtain secondary financing and
an increase in the pool of potential buyers of the separate interest.

This common interest development is not a condominium project. The association of this common interest
development is not certified by the Federal Housing Administration.”

BOARD MEETING AGENDA & NOTICE POLICY
California Civil Code 4920

Starting January 1, 2008, Board meeting agenda must be posted along with the notice of meeting in a
prominent location in the common area or mailed to each homeowner no later than four (4) days prior to
the meeting, two (2) days for executive (closed) meetings. With the following exceptions, boards are not
allowed to discuss or take action on any item not on that agenda.

*Residents may speak on any issue, regardless of whether it was listed on the agenda.

*Board members and their agents (including managers) may briefly respond to statements or questions from
association members, ask clarifying questions, make brief announcements, or make brief reports on their

own activities.

*Boards may refer certain informational matters and administrative tasks to its managers, agents and staff-
-even if these items were not listed on the agenda.

*Any subject may be discussed and-acted upon if there is an emergency, if immediate action is needed on a
matter which arose after the agenda was distributed, or if the item was on a recent agenda and was continued

to the current meeting.

The Los Paseos Maintenance Corporation will post the meeting notice & agenda in a bulletin board located
at the pool facility as well as posting those documents on the community website at

www.lospaseosrsm.com.

BOARD MEETING TIMES AND LOCATION

For the fiscal year 2021/2022 the Board of Directors of the Los Paseos Maintenance Corporation has
adopted the following meeting date and location timeline.

The Board of Directors will hold their regularly scheduled general session meeting on the third Tuesday of
each odd numbered month beginning at 6:00 p.m. for the general business meeting. Meetings are held at
the Toyota Dealership, Conference Room, 22722 Avenida Empresa, Rancho Santa Margarita, CA 92688. It is
currently the practice of the Board of Directors to hold an Executive Session meeting when needed prior to
the regularly scheduled general session meeting. Homeowners are not permitted to attend executive session
meetings. All meeting dates, times and locations are subject to change by the Board of Directors.
Additionally, information on association meetings will be available on the association website at



www.lospaseosrsm.com Please call the offices of Tritz Professional Management Services for exact
meeting location.

SECONDARY ADDRESS NOTIFICATION REQUEST
California Civil Code 4040(b)

Owners have the right to submit secondary addresses to the association for purposes of collection notices.
Upon receipt of a written request by an owner identifying a secondary address for purposes of collection
notices, the association shall send additional copies of any notices required by Section 5730 of the California
Civil Code to the secondary address provided. The owner’s request shall be in writing and shall be mailed
to the association in a manner that shall indicate that the association has received it. The owner may identify
or change a secondary address at any time, provided that, if a secondary address is identified or changed
during the collection process, the association shall only be required to send notices to the requested
secondary address from the point that the association receives the request.

MEMBER CONTACT INFORMATION
California Civil Code 4041

An owner of a separate interest shall, on an annual basis, provide written notice to the association of all of
the following: (1) The address or addresses to which notices from the association are to be delivered. (2)
An alternate or secondary address to which notices from the association are to be delivered. (3) The name
and address of his or her legal representative, if any, including any person with power of attorney or other
person who can be contacted in the event of the owner’s extended absence from the separate interest. (4)
Whether the separate interest is owner-occupied, is rented out, if the parcel is developed but vacant, or if
the parcel is undeveloped land. If an owner fails to provide the notices set forth in paragraphs (1) and (2),
the property address shall be deemed to be the address to which notices are to be delivered.

SUMMARY OF ASSOCIATION INSURANCE
California Civil Code 5300(b)(9)

Effective January 1, 1998, the California Civil Code was amended to require that all homeowner
associations provide a summary of insurance, notification of changes or cancellations and a disclaimer of
statement regarding the insurance policies carried by that Association.

Information concerning Property coverage, General Liability, Fidelity, and Flood policies for the Los
Paseos Maintenance Corporation is hereby provided to you for your reference.

See attached policy declaration sheet

Individual Homeowners Liability Policies and Loss Assessment Coverage

It is very important that owners explore individual risks with a knowledgeable insurance agent and purchase
coverage to protect them from any liability of an accident occurring within their property, and to protect
members from any liability or insurance coverage gaps between the Association and private individual

coverage.

The Association strongly recommends that members include Loss Assessment Coverage in the individual
member’s insurance policy. The cost of a private individual insurance endorsement for loss assessment is
generally minimal and often provides major protection to individual owners for any extraordinary special
assessments, such as excess liability over the Association’s insurance proceeds or an extraordinary expense



incurred by the Association and allocated to the owners through a special assessment, such as a special
assessment to pay for rebuilding costs which exceed insurance proceeds from an earthquake or fire loss).

Individual homeowners are encouraged to talk to their insurance professional and consider obtaining private
loss assessment coverage for earthquake damage, particularly in view of insurance policies which are not
available by participating insurance carriers which have joined the California Earthquake Authority.

This summary of the Association’s policies of insurance provides only certain information as required
by Section 5300 of the Civil Code and should not be considered a substitute for the complete policy
terms and conditions contained in the actual policies of insurance. Any association member may,
upon request and provision of reasonable notice, review the Association’s insurance policies and,
upon request and payment of reasomable duplication charges, obtain copies of those policies.
Although the Association maintains the policies of insurance specified in this summary, the
Association’s policies of insurance may not cover your property, including personal property or, real
property improvements to or around your dwelling. Even if a loss is covered, you may nevertheless
be responsible for paying all or a portion of any deductible that applies. Association members should
consult with their individual insurance broker or agent for appropriate additional coverage.

For additional information, please contact the Association insurance agent:

LaBarre Oksnee Insurance Services
85 Argonaut, Ste. 110

Aliso Viejo, CA 92656-4105

T) 949 588-0711

F) 949 588-1275



Ml | ABARRE/OKSNEE
B INSU s:z{x NCE

Los Paseos Maintenance Corporation
INSURANCE SUMMARY DISCLOSURE

Pursuant to Section 5300 {b){9) of the California Civil Code, the Association is providing you with the following information regarding
its insurance policies. Pursuant to Civil Code Section 5300 (a), this summary is being distributed not less than 30 days nor more than
90 days preceding the beginning of the Association's fiscal year.

l GENERAL LIABILITY INSURANCE

A. Name of insurer: American Alternative Insurance Corporation

B. Policy limits: $1,000,000 per occurrence; Unlimited aggregate
C. Amount of deductible (if any): N/A

D. Umbrella coverage, if applicable: $5,000,000

E. Umbrella carrier: Greenwich Insurance Company

F. Policy dates: 1/1/2023 -1/1/2024

Il PROPERTY INSURANCE

A Name of insurer: American Alternative Insurance Corporation
B. Policy limits: $695,000 (Guaranteed Replacement Cost)
(o Amount of deductible: $2,500
D. Policy dates: 1/1/2023 —1/1/2024
1. EARTHQUAKE INSURANCE
A. Name of insurer: Lioyds of London
B. Policy limits: $675,000
C. Amount of deductible: 10%
D. Policy dates: 1/1/2023 - 1/1/2024
V. FLOOD INSURANCE None
A. Name of insurer:
B. Policy limits:
C. Amount of deductible:
D. Policy dates:
V. FIDELITY BOND INSURANCE
A. Name of insurer: PMA Insurance Group
B. Policy limits: $750,000
C. Amount of deductible: $5,000
D. Policy dates: 1/1/2023 - 1/1/2024

This summary of the association’s policies of insurance provides only certain information, as required by Section 5300 of the Civil
Code, and should not be considered a substitute for the complete policy terms and conditions contained in the actual policies of
insurance. Any association member may, upon request and provision of reasonable notice, review the association’s insurance
policies and, upon request and payment of reasonable duplication charges, obtain copies of those policies. Although the
association maintains the policies of insurance specified in this summary, the association’s policies of insurance may not cover
your property, including personal property or real property improvements to or around your dwelling, or personal injuries or
other losses that occur within or around your dwelling. Even if a loss is covered, you may nevertheless be responsible for paying
all or a portion of any deductible that applies. Association members should consult with their individual insurance broker or
agent for appropriate additional coverage.

Pursuant to Section 5810 of the California Civil Code, if the association receives any notice of nonrenewal of a policy described in the
annual budget report, the association shall immediately notify its members if replacement coverage will not be in effect by the date
the existing coverage will lapse.

https://hoains.com ¢ info@hoa-insurance.com » 800-698-07111




DATE (MM/DD/YYYY)

ey I
ACORD CERTIFICATE OF LIABILITY INSURANCE 2/8i2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

LaBarre/Oksnee | nete
aBarre/Oksnee Insurance “PH = I —
30 Enterprise, Suite 180 | (E W, e 800-698-0711 | {A¥C. o 949-588-1275
Aliso Viejo CA 92656 ADDRESs: proof@hoa-insurance.com
I INSURER(S) AFFORDING COVERAGE | NAIC #
L INSURER A : American Altemative Ins Co. . 19720
INSURED ) . LOSPASE-01| insURER B : Greenwich Insurance Company | 22322
Los Paseos Maintenance Corporation  nsuRER ¢ : PMA | G — =
¢lo Tritz Professional Management Services INSURER.C ;. A ‘nsurance Sroup: 12262
1525 E 17th St #A INSURER D : - |
Santa Ana CA 92705 INSURERE : - B | -
INSURER F :
COVERAGES CERTIFICATE NUMBER: 2028642813 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i ADDL| s_l—uan T POLICY EFF | POLICY EXP |
'fng TYPE OF INSURANCE l m;glw\,rp POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A X I COMMERCIAL GENERAL LIABILITY Y CAU504780-5 ‘ 1/1/2023 11/2024 | gacH OCCUT‘RENCE | 1,000,000
DAMAGE TO RENTED 1 —
! | CLAIMS-MADE OCCUR _PREMISES (Ea oceurrence) | $ 1,000,000 _
. - 3 | MED EXP (Any one person) $5,000
| PERSONAL & ADV INJURY | § 1,000,000
|
GEN'L AGGREGATE LIMIT APPLIES PER: ‘ GENERAL AGGREGATE | $ Unlimited
] PRO- r '
|_“ POLICY D JECT l:' Loc . PRODUCTS - COMP/OP AGG | $ 1,000,000
| OTHER: | $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY CAU504780-5 1/1/2023 1/1/2024 | (Ea secident) ) $1,000,000
| | ANY AUTO BODILY INJURY (Per person) | $
' _ EL‘?’T"(‘)ESDONLY ig;’ggULED BODILY INJURY (Per accident)| $
¥ | HIRED X | NON-OWNED PROPERTY DAMAGE $ T
| | AUTOSONLY | ©* | AUTOS ONLY | {Per accident) _
I 5
B | X | UMBRELLALIAB X ‘ OCCUR I | PPP7493028-1 1/1/2023 1/1/2024 | EAGH OCCURRENCE $ 5,000,000
‘ | _EXCEI_SS E\.B | CLAIMS-MADE | AGGREGATE $ 5,000,000
|
| DED | RETENTION $ §
C | WORKERS COMPENSATION 2023010511287Y 1124/2023 | /242024 X | EER. oGy
AND EMPLOYERS' LIABILITY YIN - ! —
‘ANYPROPRIETORIPARTNERIEXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? l:l N/A S
| (Mandatory in NH) E.L. DISEASE - EA EMPLOYEE, $ 1,000,000
if yes, describe under .
| DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
A Prpperg ) CAU504780-5 1/1/2023 1/1/2024 | $2,500 Deductible $695,000
G | Crime/ Idehév Bond Y 4123010511287Y 1/1/2023 1/1/2024 | $5.000 Deductible $750,000
A | Directors & Officers Y CAU504780-5 1/1/2023 1/1/2024 | $0 Deductible $1,000,000
| | |
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Sch may be attached if more space is required)

HOA consists of 96 units. Located in Rancho Santa Margarita, CA 92688.
Management Company is Additionally Insured on the General Liability, D&O Liability, and Fidelity Bond.

See 2nd page of certificate of insurance for further coverage information.

See Attached...
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Tritz Professional Management Services
1525 E 17th St #A
Santa Ana CA 92705 AUTHORIZED REPRESENTATIVE

USA
© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: LOSPASE-01

LOC #:
) A ®
A‘ CORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
LaBarre/Oksnee Insurance Los Paseos Maintenance Corporation

c/o Tritz Professional Management Services
POLICY NUMBER 1525 E 17th St #A

Santa Ana CA 92705
CARRIER NAIC CODE

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TiTLE: CERTIFICATE OF LIABILITY INSURANCE

Coverage is for COMMON AREAS ONLY

Coverage Includes:

Special Form with 100% Guaranteed Replacement Cost
Property Limit of $35,000 for Trees/Shrubs

Wind/Hail (excludes Trees/Shrubs)

Equipment Breakdown

Building Ordinance or Law

Severability of Interest / Separation of Insureds
Computer Fraud & Funds Transfer Fraud

No Co-Insurance

D&O is a Claims-Made Policy

Earthquake Coverage:

Earthquake Carrier: Lloyds of London
Earthquake Policy Number: 04-7500060149-S-08
Policy Term: 01/01/2023 - 01/01/2024

Limit: $675,000

Deductible: 10%

© 2008 ACORD CORPORATION. All rights reserved.

ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD







LOS PASEOS MAINTENANCE CORPORATION ASSOCIATION

Request for Annual Notice of Address, Representative and Rental Status
Civil Code, Secticn 4041

Civil Code, Section 4041 requires each owner of a separate interest to provide written notice to the Association
of all the following information annually. Please provide the information in the form below and return the

completed form to the Association within 30 days.
1. The address or addresses to which notices from the Association are to be delivered,

———

An alternate or secondary address to which notices from the Association are to be delivered.

-_—

3. The name and address of your legal representative, if any, including any person with power of attorney,
orotherpersonwhocanbeeontactedinﬂmeventofyourcxtendedabscnoeﬁom;murpmpeny:

4.a Is Your Individual Property Managed by Professional Firm?

4. Is the property (check one):
e Yes [ 1No (A poperty sanager foryoor unit only NOT the i08)
Owner-occupied? Company:

Rented out? Comntact:
Developed, but vacant? Email: -
Undeveloped? Phone: T
5. Member Name(s): o
6. Property Address:
- - - Phone #:
7. Member Email(s): e

8. Tenant Name(s):

9. Tenaat BEmail(s): o - : —_—

Owner Signature: Date:

Tritz Professional Management Services, 1525 East 17th Street, Suite A, Santa Ana, CA 92705
Office: (714) 557-5900 Fax: (949) 486-8391



< Tritz

e

NOTICE OF OPT OUT
OF SHARING OF MEBER INFORMATION
{California Civil Code Section $220)
To: e (*"Association”)
From: _ e

PLEASE TAKE NOTICE that, pursuant to California Civil Code Section 5220, I hereby opt out of the
sharing of the following information with other members of the Association as may be requested by
members pursuant to California Civil Code Section 5200(a).

O My name
O My Association property address
O My mailing address

I prefer to be contacted via the altemative process described in subdivision (c) of Section 8330 of
California Corporations Code.

This Opt Out shell remain in effect until changed by me in writing.

Signed:
Print Name:

Date: o - o

Association property address:

(Address)

(City, Zip, Stato)






